Lesson 10
newkFamilySearch

Support for newkFamilySearch
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The New FamilySearch
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7. The Temple Process

g: Available Help
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10: Supporting the New
FamilySearch

In this lesson you will learmn how to
sUpport the new FamilySearch. You will
also learn how to find answers to

guestions about the new Familysearch,
To begin, click start.

Caonclusion

Estimated Time: 30 minutes
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-| Spirttual Retlection: Providing Support
"Technology provides significant support to the
ongoing mission of the Church.” President Faust
added, "l am certain the Lord expects us to apply itto
the advancement of His purposes and the blessing of
manking."
("This Is Our Day " Ensign, May 1999, 19
How has fechnology helped vou answer members’
£ famify histony questions?
President James E. Faust
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¢ Three Levels of FamilySearch Support
,E_.. There are three levels of FamilySearch support:
Local Support:
Local support is provided by family history consultants. Family
history consultants are members’ principal source for family Church Headquarters
history help. Consultants meet with members individually or as Support
families to help them use the new FamilySearch and do family {(Church Siaff)
history wiork.
FanulySearch Support: Fam"ﬁea.mh .SuPport
FamilySearch Support is provided by missionaries. (Missionaries)
MWissionaries help family history consultants who need
assistance answering members' questions. When consultants Local Support
need help, they will contact FamilySearch Support. (Family History
Consultants)
Church Headquarters Support:
iZhurch Headquarters Support is pravided by church staff. _
Church staff finds solutions to technical problems that Three Levels of FamilySearch Support
FamilySearch Support missionaries cannot resolkve.
The first part of this lesson discusses Local Support. The
second part of the lesson focuses on FamilySearch Support
and Church Headguarters Support.
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